One Card Solution for... c B O R D®

- Dining Services + Snack or Beverage Vending

« Door Access Interface Options « (Coffee Shop c a s h l e s s sys te m s

- Company Store + Fitness Facilities

- Visitor Cards - Dry Cleaning For Business & l"d"Stry

...and much more!

A CBORD Briefing

The CBORD Group serves a wide variety of clients in corporations, healthcare facilities,
colleges and universities, chain restaurants, supermarkets, and gaming locations. The
company'’s products are used in foodservice, catering, nutrition services, campus ID card
privilege control, housing services, cashless dining, and other institution-wide activities.
The CBORD Group serves more than 5,000 organizations in the U.S., Canada, Europe, the
Middle East, and Australia.
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Cashless Convenience with Odyssey PCS™
The Odyssey PCS cashless card system from The CBORD Group, Inc., is designed to allow corporate facilities
to increase revenues, shorten lines, and improve overall service to their employees and visitors.

The Process - Odyssey PCS manages a network of Point of Sale (POS) terminals, vending card readers,
as well as other card readers distributed throughout the site. When the ID badge is swiped Odyssey
PCS determines whether the debit or payroll deduction is legitimate. If so, the transaction is processed
and all pertinent accounts are updated in real time.

Why Cashless?

By implementing the cashless card system, your corporate facility can offer a one card solution using your
existing employee ID badge for all transactions. This provides employee convenience and satisfaction,
reduces administrative overhead, and generates valuable management reporting. This does not mean
that you have to eliminate cash altogether, but the more transactions that are processed using the
card the more efficiently your operation will run.

Employee Convenience - Employees have a one card solution using their existing employee ID badge
for all transactions throughout their work day. The need to carry cash is eliminated.

Employee Satisfaction - Cashless transactions speed up lines allowing employees

to spend more time enjoying their breaks, while at the same time getting back
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to their customers sooner.
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Reduced Administrative Overhead - Imagine spending less time on manual
entries, counting cash, giving change, dealing with charge slips, and processing
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reports. Odyssey PCS offers a better audit trail for all of your transactions.
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Reporting Capabilities - Odyssey PCS provides detailed repots for inventory
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analysis, account activity, and balances for all users. Reports give information

amer [ Dot [ s

o bt

to managers on important issues such as trends, sales, cashier activity, and
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much more.
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Odyssey PCS Specifications Odyssey PCS Features
- Microsoft® Windows® application

- Scalable tiered architecture

- Self-tuning ODBC-compliant database
- TCP/IP communications

- Optional integrated video imaging

- A wide variety of interfaces

- Extensive administrative tools

- Unlimited number of patron records

- Unlimited number of peripherals

- Real-time cardholder verification

- Declining balance (debit) accounts and incrementing
balance accounts (payroll deduction)

- Transaction history for each card holder

- Web applications

Administrative Features - Odyssey has a wealth of administrative features to help you manage your
system including;

- Gift cards - for use anywhere the ID badge is accepted

- Department accounts - personal and/or department account plans

- Task scheduler - automated printing of daily audits, payroll exports,
month-end reports, etc.

- InfoWIZARD - CBORD's report generation feature

- Visitor accounts
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System Equipment
Odyssey PCS is an integrated package of software and hardware designed to handle transactions
across your entire site with the use of your existing employee ID badges.

MICROS® POS Workstation 4 (WS4) - A POS terminal that uses a Windows-based application
that provides advanced touch screen features, powerful management tools, and comprehensive
reporting capabilities. The WS4 blends the best in hardware technology with the latest in
embedded operating systems.

- TC/IP communications
- Easy-to-read color touch screen
- High performance and reliability

Epic Card Reader - The Epic Card Reader is a dependable and affordable card reading terminal
designed to handle a wide variety of uses. Whether you run a debit operation, traditional dining
facility, retail store, or an activity location, Epic card readers can work for you.

- Four-line LCD display

- TC/IP communications

- Integrated network interface card
- Integrated thermal receipt printer

Odyssey PCS Vending - It's no secret that vending generates revenue by stimulating impulse
sales. Add a vending reader and the potential for impulse sales increases significantly, because
employees no longer need to have change or small bills handy to make their purchases.

- Snack and soda vending
- Improved auditing control
- Real-time record of transactions

ValuePort 11 - ValuePort 1l is a versatile “cash-to-account” station that provides cardholders
with greater financial flexibility. They can deposit cash directly into their online debit account
for use of their ID badge. Additionally, visitors can deposit money to receive a card to use
during their visit.

- 24-hour cash-to-account access

- Integrated receipt printer to provide a transaction record
- High-security cabinet

- Account balance display

Webfood® - Why wait in line? Order online. Webfood Online Ordering Service is an Internet-
based dining application designed to improve the service quality, efficiency, and ultimately the
profitability of foodservice operations.

- Increase your production capacity and revenue
- Improve customer satisfaction

- Online and kiosk ordering

- Store customer profiles and “favorites”

- Perfect for third-shift employees
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